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Reminder to Trade and Agents — Submission of Original Health
Certificates

Ashford Port Health would like to remind all traders and agents of the
requirements regarding the submission of original health certificates for
third-country consignments entering Great Britain as per current
legislation.

The purpose of this reminder is to ensure that all parties are aware of the
current process and understand the importance of submitting original
certificates to Ashford Port Health in a timely manner. Where the original
certificate is not travelling with the vehicle selected for inspection, the
certificate should be sent by post to the appropriate Port Health address
before the consignment arrives in Great Britain.

When sending original certificates by post, traders and agents must retain
and provide proof of postage, including the relevant tracking or reference
number. This information may be requested by Port Health authorities to
assist with document traceability.

Please ensure that all original certificates are sent to the correct Ashford
Port Health address:



Ashford Port Health, Sevington Inland Border Facility, Care of
APHA BCP Building 1, Re-Direct to Ashford Port Health, BCP Building 4,
Ashford, Kent. TN25 6GE

Please note that certificates should not be sent to International House or
any other address, as this is not the correct delivery address. We are
currently experiencing cases where original Health Certificates (HCs) are
being delayed, misdirected, or lost because traders and agents are either
unaware of the correct postal address or have not been provided with clear
instructions.

To help avoid delays and facilitate the smooth clearance of consignments,
please ensure that you:

« Send all original certificates to the designated Port Health address.
« Retain and provide proof of postage for all documents sent.

« Keep the postal tracking or reference number until receipt of the
documents has been confirmed.

« Ensure certificates are packaged and clearly labelled to minimise the
risk of loss or delay in transit.

Following these requirements will enable Port Health Authorities to carry
out documentary checks efficiently, maintain full traceability of original
documentation, support the validation process, and reduce unnecessary
delays and administrative burdens at the border.

Thank you for your cooperation.



